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Understanding on Disability and Universal Design

G<§C\)88§:
celzletrepleic!ialoalenn

[9$628E¢ wa08gb:ongp: 64,6800¢363, (8cB)




©I0$QGEID CHD:GE)

* 0LCHB6QE 0§ % (2052 0080 9§)0000

©008$Q0:006Pd

0300201

+ [9§e08CEnBieqen ¢.6% (.o 00§:98)0005
©208Q0:004PEgd 200

* 950p5{9,c070pBeqel .G% (p 935:603)2005
©2050:004P [§200!

Jooo 950 - @:D%g&%aﬁ&ep SpYEplcetslatetalog

J0oG 9501 [g&en8EC s%&sgeg,p&sgep@oC\?éseqa%seé]&mq&



* 30000982gVdI OYPE/OI G IIDIV! VPIDOD0D/VPOF!
90C2§)/q[02000 IDOPILEGE GSHEPEIIV0ICI0RE VASQOLIDY:
§e$2000I
* ©208QO:000§2000 /ORI (G501 0FCEEETO0m O
* CHAODIGOR §E$I0GEY, eSO VBYPMIEINE AYOAJLE

o[3888

(.S]II

+ ©2085QOHOY:ES:60R GOGPSOINGINE OOV
eom&gchp@@:ncﬁ :39@) optonlopl=plablobt

326

opSigeqee

¢ 02050 @&\nooaeoogo%

qv¥ele pleblepatalraReplolaléleatebRavlilyetiowptigbattelcicaple

BOGR0CgMGLY [§Odla00dI



11/5/2018

What Is Disability?
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Disability = Impairment + Barrier

Ability = Impairment + Barrier-free



Impairments

9 Physical Impairment
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Barriers that restrict or limit the Participation of
PWDs In Soclety
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* Physical Barrier (inaccessible public buildings, products, etc.)
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= Attitudinal Barrier (negative attitude towards disability)
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= Policy Barrier (discriminatory policies, laws, etc.)
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Creating the things that can be used by everybody.

Other word: Creating the environments, communications and products that are
accessible to people with a wide range of abilities, disabilities, and other
characteristics.
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Equitable Use, not equal. Qe

Simple, Accessible and Intuitive Use.
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Policy makers

Architects,

Product Designers,

Engineers,
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Building and Entrance
Space
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Information and Service
Counter
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Solution




Digital Information Board
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Existing Problem

~ Without Audio System




Solution

With Audio System




Information Leaflets and
Forms
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Existing Problem

Standard

Bank

FROM THE DESK OF THE DIRECTOR TRANSFER SERVICES MANAGER
MR. SAM JOWAH KBE

Tele: 27-73-270-1400

Fax: + 27-86-602-9066

PHYSICAL ADDRESS: 9TH FLOOR STANDARD BANK

CENTRE 5 SIMMONDS STREET JOHANNESBURG pa (+] rt‘ ann
2001 SOUTH AFRICA

- A

DATE:

FULL NAME:

OTHER NAMES:

FULL ADDRESS:

TEL: FAX:

EMATL:

ACCOUNT COCRDINATES:

BRIEF DESCRIPTICN OF COMEANY/INDIVIDUAL

STENATURE DATE ’

Plezse carefully £ill this form and scan it back bo us bo Further your claim -y ‘
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ATM Card and Machine
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Existing Problem




Solution




Existing Problem




Solution




Equipment
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Solution




Toilet
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Existing Problem
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Existing Problem
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Checklist for Inclusive Banking
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